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' “Yes, I think I have good people skills.
Dr Justin Coulson, PhD: ‘What kind of idiot question is that?”

EMOTIONAL QUOTIENT (EQ) The surprising thing Google learned about
its employees — and what it means for

today’s students

Self Awareness

Relationship -

Social Awareness
Management

e 0 e o e i s e

THE EMPIRICAL EVIDENCE

* Anti-social Behaviour 10%

* Pro-social Behaviour 10%

* Academic Achievement 11%

Durlak et al., (2011)
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QUESTIONS

Which students do you understand most?
Least?
How do you interact differently with them?

CONVERSATION

Think of a time when you had a BIG emotion....

POSTIVE or NEGATIVE

Why did you react emotionally like that?

What was the impact of the emotion on your
behaviour?

How did it affect others?
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| have come to the frightening conclusion that
| am the decisive element in the classroom.

It is my personal approach that creates the climate.

It is my daily mood that makes the weather.

As a teacher | possess tremendous power to make a child's
life miserable or joyous.

| can be a tool of torture or an instrument of inspiration.

I can humiliate or humour, hurt or heal.

In all situations, it is my response that decides whether a
crisis will be escalated or de-escalated, and a child
humanised or de-humanised.

HAIM GINOTT
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don’t you understand?




Turn dWaAY TURN against

Gottman (1999) Gottman (1999)

STARTING MONDAY (or tonight!)

* Be aware of your emotions. Monitor them
* Remember, calm is contagious... but so is crazy

« Stay in control
T U R N t O W a r * They’re teens and they’ll act like one. You’re an adult. How will you

act?
* Connect before you correct

* Empathy is the key. Label their emotions. Be ok with emotions. Set
limits on behaviour when things are calm

* For long-term relationships, keep the relationship primary
Gottman (1999)
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morgen um & 40 1 stieg kch Mt gemeschien Gefulen in einen
Germanwings Mug von | lmburg nach Kain, Doch dann begridite der
Kaptan nicht nur jeden Passagier personich. sondem hief vor dem Stan
hach eine Ansprache. Nicht aus dem Cockpi, sondern sKkhibar 3us der

‘alles daflr tut bends wieder bel Ihoen 2u sein. £ war Vol sl Und
ann Nat der ganze Fieger applausert Ich machte diesem Kaptan
Ganken. Datur dass er verstanden hat was alle dachten. Und dafor 0ass er
€5 SullaMie Gass oS! it Yatiawt) el gutes Gerhl bes vent Fiy
hatte

Yesteraay moming at 8:40 b, | got mixed feeings in a Germanwings
Might from Hamburg 1o Cologne. But then the captain welcomed not
only each passenger personaly adaressed even before the siart. Not
from the cackpit but visibie from he cabin. About misfortune has
ke o 40 e Crew 1 s Stiking felig fas 3l e crew, bul sl
‘are there voluntarily. And Furthenmore, that he aiso has tamily. that
the crew has a family and he does everything to be with you 3gain In
the evening 1t was totally sfent. And then the whole plane has.
applauded | would ke 10 INank the captan. But Ihat he undersiood
has what everyone thought And for that he managed inal at keast |
had a good feeling about the fight after that
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